@ MTC Tbl 3HaelLwLb, YTO MoXeLUb!

OBLUUE YCNoBUA KOMIMJIEKCHOINO BAHKOBCKOIO OBCNYXXUBAHUA
OUSNYECKUX JTUL B NMAO «MTC-BaHk»

[My6nnyHoe akumoHepHoe obiectBo «MTC-BaHk» (nanee — baHk), ¢ 0AHON CTOPOHBI, ¥ (hU3NYECKOE NNLO, M3bSBMBLLEE B MUCbMEHHOI (hOpMe CBOE Cornacve Ha NpucoeamnHeHme k HacTosLm «OBLYMM YCroBUSIM KOMMNEKCHOTO 6aHKOBCKOrO
obcnyxmeanns duandeckux nuuy B MAO «MTC-BaHk», ¢ [pyroit CTOPOHbI, 3akntounnu [loroBop komnnekcHoro 6aHkoBckoro obenyxmusanms dusindeckux nuy 8 MAO «MTC-BaHk» o HuxecneayloLiem.

1. TepMuHbI.

1.1. BaHKoBCKuUil NPOAYKT — 3T0 OTAeMNbHas 6aHKoBCKas ycnyra nu nakeT GaHKOBCKUX YCyr, HanpaBneHHasi(-bIx) Ha yaoBneTBopeHue notpebHocTei KnuewTa, koTopasi(-ble) npegoctaBnsitotcs KnueHTy B COOTBETCTBUM C [lOroBOPOM KOMMNEKCHOTO
0bCnyxvBaHIS 1 3aKITI04EHHBIM B €ro pamkax [oroBopoM 0 MpeocTaBneH 6aHKOBCKOro MpoayKTa. YCroBus MpefocTaBeHmst KOHKPETHOro GaHKOBCKOTO MpOfyKTa B pamkax HacTosLyx OBLLVX YCTOBMI KOMMNEKCHOTO 0BCIYXIBaHWS U3NOXEHb! B
cooTBeTCTBYyIoLLEM [punoxeHny k HacTosiM OBLUMM YCHIOBUSIM KOMMTIEKCHOTO 0BCTYXMBAHMS.

1.2. Cuctemb! [l 0 0 obeny (Cuctembl IBO) - TexHomormyeckue pelleHns no B3anmogeiicTaunio baxka ¢ Knuentamu ¢ ncnonb3oBaHuem CUCTEM yaaneHHoro 0bCnyuBaHns nocpescTBOM KOTopbIX KnueHTsl, He
nocelyast noapasaenexns baxka, nonb3yloTcs GaHKOBCKAMM YCIyramy, MPeAoCTaBNseMbIMM B pamkax [loroopa KoMnnekcHoro obenyxuBanus 1 [JoroBopoB 0 MpefocTaBreHnin GaHKOBCKIX MPO/YKTOB B YCTAHOBMEHHOM MMM MOPSiKe.

1.3. floroBop komnnekcHoro o6cnyxuBanms — «[Joroop komnnekcHoro 6aHkosckoro obenyxmnsanms dusndeckux nuy B MAO «MTC-Bark», 3akmioueHHslit mexay Barkom 1 KnnerTtom nyTem npucoeauHenns Knvnerta k OBLumm ycrosusm
KOMINEKCHOro 06CTyKVBaHUS.

1.4. [loroBop 0 NpeAoCTaBNEHUM GaHKOBCKOro MPoAyKTa — JOroOBOp, 3akmioyeHHbI Mexay baHkom 1 KnneHTom B pamkax [loroBopa KOMMIEKCHOro 06CMyKiBaHWst, Ha YCHOBUSIX, YCTAHOBNEHHbIX COOTBETCTBYHOLLMM MPUTIOKEHNEM K HACTOSLLMM
O6LyMM yCrioBUSIM KOMMNEKCHOTO 0BCRyXMBaHKS, 1 B COOTBETCTBIM C 3asiBnenrem Knuenta. B pamkax HacToswmx ObLuymx ycnosuil komnnekcHoro obcnyxwsanus mexay baxkom u Knventom MoryT 6bITb 3akmioyeHbl cnepytoLuye Buasl [1oroBopos o
npefocTaBreHni GaHKOBCKOTO NMPOAyKTa:

- [loroBop 6aHKOBCKOro cyeTa — JoroBop HaHKOBCKOTO cyeTa (h3NIECKOro NnLa, 3aKmiueHHbI Mexay baHkom 1 KnueHTom B pamkax [loroBopa koMniexkcHoro obcnyxnsaHus, Ha YCroBusx, ycTaHoBNeHHbIx Mpunoxennem 1 k Hactoswwmm O6wmm
YCIOBMSIM KOMMTIEKCHOTO 0BCIYXUBaHWS, 1 B COOTBETCTBIN C 3asiBNieHreM KnneHTa Ha oTKpbITUe BaHKOBCKOTO CHeTa COOTBETCTBYHLLETO BUAa;

- [loroBop 6aHKOBCKOro BKMaja — [J0roBOp CPOYHOro GaHKOBCKOTro BKNaza N BkNaza «4o BocTpeGoBaHusy, 3akrmiodeHHbIi Mexay bakom n KnneHTom B pamkax [JoroBopa KOMMAEKCHOTo 06CIyXIBaHMs, Ha YCOBUSIX, YCTAHOBMEHHBIX B
MpunoxeHnn 2 k HacTosiM OBLLUMM YCTIOBUSIM KOMMTIEKCHOTO 0GCTY)XMBAHNS 11 B COOTBETCTBIM C 3asiBneHneM KrnenTa Ha OTKpbITVe COOTBETCTBYHOLLETO BUAA GaHKOBCKOrO BKMaaa;

- [loroBop Ha Ucrnonb3oBaH1e GaHKOBCKUX PacyeTHbIX KapT — [JOroBOp Ha WCMoNb3oBaHie GaHKOBCKIX PaceTHbIX KapT, 3akmio4eHHbli Mexay BaHkom v KneHTom B pamkax [loroBopa KoMMIeKCHOro 06CMyxXuBaHWs, Ha YCHOBUSIX MOMyYeHIs 1
1COMb30BaHNs PacHETHbIX 6aHkoBckux kapT Ans knueHTos MAO «MTC-BaHk», ycTaHoBMneRHbIX Mpunoxernem 3 k Hactoswmm OBLLMM YCrOBMSIM KOMMNEKCHOTO 0BCNYXUBaHIS, 1 B COOTBETCTBUN C 3asiBneHnem KnueHTa Ha Bbinyck GaHKOBCKOI
KapTbl;

- [loroBop Ha ucnonb. KapT Cy Kpeau C4éTa - [10roBOp Ha WCTIoNb30BaHNs GaHKOBCKUX KapT C YCIOBUEM KDeANTOBaHMS CYETa, 3aKIio4eHHbI Mexy Batkom 1 Knentom B pamkax [loroopa
KOMMAEKCHOro oBCnyxuBaHNs, Ha YCMOBUAX MOMyYEeHUs 1 UCMONb30BaHNS GaHKOBCKIX KapT C yCroB1eM kpeauToBaHus cyéta ans knnenTos MAO «MTC-Bark», ycTaHoBneHHbIx Mpunoxennem 4 k Hactoswm OBLIMM yCTIOBUAM KOMMIEKCHOTO
obcnyxvBaHIs, 1 B COOTBETCTBUM C 3asBrieHneM KneHTa Ha Bbimyck 6aHKOBCKON KapTbl;

- KpeanTHbIA AOroBop — 0roBOp CMELLaHHOTO TUNa, BKITIoYaloLLWiA YCroBYst JOroBOpa HaHKOBCKOTO CYeTa 11 KpeauUTHOTO J0roBopa, 3aKriioyaeMblil Ha YCoBUsX MpeoCcTaBreHns KpeauTa it OTKPbITIS GaHKOBCKOTO CYETa, YCTaHOBMEHHbIX
MpunoxeHuem 5 k HacToAwmMM OBLYMM YCNOBUAM KOMMNEKCHOTO 06CNYXXMBaHIS, 1 B COOTBETCTBUN C 3asBneHrem KnveHTa.

- loroBop Ha ucnonb: Cucrem [l 0 00l - [J0rOBOp MpeOCTaBIEHMs YCNYT, 3akmio4eHHblit Mexay BaHkom v KneHTom B pamkax [loroopa KoMMnekcHoro obenyxuBaHns, Ha YCroBusix,
yCTaHOBNEHHbIX B MpunoxeHun 6 k HacTosiwmm O6LyyM yCroBUsM koMnnekcHoro 6aHkoBckoro obenyxusanms nsnyeckux nuy B MAO «MTC-BaHky.

1.5. 3asBnenue - 3asBnenHve Knueta, 3anonHsemoe no (opme bakka, cofepxalliee ero cornacie Ha npucoeamHeHe K Hactoswmm «OBLLMM yCroBUsiM KOMMEKCHOro BaHkoBckoro obcnykueanns duanyeckux nuy B MAO «MTC-BaHk».
3asiBNeHme Takke MOXET COAepxKaThb npeanoxetue (odepty) KnverTa o 3akmioueHny [loroeopa o npeocTaBneHin 6aHKOBCKOro MpofykTa B pamkax [loroopa KOMMIEKCHOro 0B6CTyxvBaHIS C ykasaHueM CyLLECTBEHHbIX YCIIOBHIA Takoro J0roBopa 1
TPUCOEANHEHUM K YCTIOBIAM, YCTAHOBMEHHBIM OTAENbHbIMY MpunoxeHmsivu k OBLUMM yCrIOBUSIM KOMMNIEKCHOTO 06CMyXMBaHHs. 3asiBNeHIe SBMSETCS HEOTbEMITEMON YacTbio [JoroBopa KOMMAEKCHOTO 0BCIYXIMBaHMS.

B Liensix 3akmioueHus [loroBopos 0 npeaocTaBnenin baHkoBCkuX MpoayKToB, pamkax HacTosiyx OBLLMX YCTIOBUIt KOMMNEKCHOTO 0BCTyXVBaHIS B 3aBUCUMOCTY OT BiYa GaHKoBCKoro npoaykTa KnneHTom MoryT 6biTb 0dhopMrieHs! crieayioLLye Bibl
3anBnenmit:

- 3asiBNeHne Ha OTKPbITHe GaHKOBCKOro cyeTa - 3asienetue KnvenTa, 3anonHsiemoe no dpopme batka, copepxaliiee npeanoxetus (ohepty) KnienTa o 3akniodeHim [loroBopa 6aHKOBCKOrO CHETa C ykasaHneM CyLLECTBEHHbIX YCIOBUI Takoro
JI0roBOpa 1 npucoearHernn k OBLLUMM yCrIoBUsIM KOMMTIEKCHOTO 0GCTy)XMBaHNS 11 YCTIOBIAM, YCTaHOBNEHHbIM punoxetem 1 k OBLUMM yCrIOBUSIM KOMTTIEKCHOTO 06CTY)XUBAHIS C yKasaHNeM CyLLLECTBEHHBIX YCIOBUI TEKYLLEro CYeTa;

- 3asiBnieHMe Ha OTKpbITHe GaHKOBCKOro Bknaja — 3asiBneHue KnuewTa, sanonHsiemoe no opme baHka, cofepxaliee npeanoxeHns (odepty) KnneHta o 3akmioueHnn [oroopa cposHOro 6aHKOBCKOro BKraja i BKafa «ao BOCTPe6oBaHMs» ¢
yka3aH1eM CyLLECTBEHHBIX YCTIOBUIA TAKOro A0roBopa 1 MpucoeanHeHnn k OBLUMM YCrIoBUSIM KOMMTEKCHOTO 0GCIyMBaHMS 1 YCIIOBUSM, YCTAHOBREHHbIM MpurnokeHrem 2 k OBLUMM yCrIOBUSIM KOMMTIEKCHOTO 0GCyX1BaHMS;

- 3asBneHue 06 OTKpbITUM 0 CYeTa M npeaoc W pacyeTHOW KapTbl — 3asiBnenue KnuekTa, 3anonHsemoe no coopme barka, cofepxaliee npeanoxenus (odepTy) KnuetTa o saknioyernn [lorosopa Ha
MCTIONb30BaHMe 6aHKOBCKMX PacueTHbIX KapT C ykadaHneM CyLLeCTBEHHbIX YCIOBUI TaKkoro A0roBopa 1 npucoeauHernn k OBLUMM yCroBUsiM KOMMTIEKCHOTO 0GCTy)XMBaHHS 11 YCTIOBISAM, YCTaHOBNEHHbIM punoxetuem 3 k OBLMM ycriousiv
KOMINEKCHOro 06Cy)KVBaHUS;

- 3asBneHue 06 OTKPbITMM GAHKOBCKOTO CYeTa M Npeaoc W KapTbl C y Kpeaw cyéTa - 3asBneHne Knueta, 3anonHsemoe no (opme bakka, coepxaliiee npeanoxens (odepty) KnueHta o aknioyeHnn
[loroBopa Ha 1cromnb3oBaHme 6aHKOBCKVX kapT C YCTIOBIMEM KpeAUTOBaHWS CYETa C YkasaHUEM CYLLECTBEHHBIX YCTIOBWIA TAKOro 4OrOBOpa 1 MpUcoeanHeHm k OBLLMM YCTIOBMSIM KOMMTEKCHOTO 0BCNYXBaHMS 1 YCHOBHUSIM, YCTaHOBMEHHbIM
Mpunoxernem 4 k OBLLMM YCNIOBUSIM KOMMNEKCHOTO 06CNYXUBaHNS;

-3 onp KpeauTa 1 oTKpbITUM GaHKOBCKOTO cyeTa - 3asiBneye KnuewTa, 3anonHsiemoe no dopme batka, coepxaliee npefnoxeHus (otbepty) KnvenTa o 3akimiodeHnin KpeauTHoro J0roopa v oTKpbITUN GaHKOBCKOTo
CyéTa C yka3aH1eM CyLLeCTBEHHbIX YCIIOBUIt TaKoro AOroBopa 1 npucoeanHeHnn k OBLMM YCrIOBUSIM KOMMTIEKCHOTO 0GCMYXUBaHMS 1 YCHOBUSIM, YCTaHOBMEHHbIM MpuroxeHnem 5 k OBLYMM YCrIOBUSIM KOMMAEKCHOTO 0GCIYXMBaHMS;

1.6. KnuenT/3aémwmk — puanyeckoe N1LO (Pe3nAEHT/HEPE3NAEHT), U3bsBUBLLEE B NMCbMERHON (DOpMe CBOE cornacue 1 npucoeanHmBLLeecs k OBLLMM yCroBUsIM KOMMIEKCHOrO 06CnyXXuBaHWUS 1 3akmniounBLlLee ¢ baHkom [JoroBop KOMMEKCHOro
obcnyxuBanns.

1.7. Hepa6oume anu - B pamkax HacToswymx OB6LMX yCroBuit KOMANEKCHOTO 0BCRy)MBaHNS HepabourMm AHSAMM cquTaloTCs Cy660ThI M BOCKpECEHbs (BbIXOAHbIE AHW), 3@ UCKMIOYEHNEM 0B bSBNEHHbIX pabounMM IHSMU B YCTaHOBNEHHOM
3aKoHopaTensCcTBOM Poccuiickolt deaepaLum nopske, a Takke Hepaboune Npas3aHNYHbIE AHN, YCTaHOBMEHHbIE TpyAoBbIM Koaekcom Poccuiickoit Geaepauyn, 1 Te HW, Ha KOTOpbIE B CUMY HOPM AEACTBYIOLLErO 3akoHoAaTeNnbCTBa Poccuiickoi
®enepaLim NepeHoCsTCs BbIXOAHbIE AHN. [ist noppasaenerii batka, pacrionoxeHHbIX Ha TeppuTopum cyGbekToB Poccuiickoit GeaepaLii, MMEHOLLMX AOMONHUTENbHbIE MPa3AHUYHbIE JHH, YCTAHOBMEHHbIE HOPMATUBHBIMM MPABOBLIMYU aKTaMit
cybbekToB Poccuiickoit GeaepaLim (B cuny nyHkTa «k» yactu 1 cratbi 72 KoHeTutyumun Poccuiickoi Geaepauim), ykasaHHble [HW Takoke SBRSOTCS Hepabouumi.

1.8. Paboume aHM - 370 [HN, He ABNAOLLMECS HepabouMMi B COOTBETCTBUN C HacTOALLMMM OBLYMMM YCRIOBIUSIMI KOMMNEKCHOrO 06CyXVBaHMS.

1.9. HepesuaeHTbI - uanyeckuie nuua, He SBNSIOLLMECS pe3naeHTaMU.

1.10. O6wme y 0 obeny - «O6wme ycrosus komnnekcHoro 6aHkosckoro obenyxmsanms dusnieckux nuy B MAO «MTC-Batk», yTBepxaeHHble npukazom no baHky 1 AeicTByioLMe C AaTbl, YCTAHOBAEHHON NPUKa3om
no baHky.

1.11. Pe3upenTbl - husndeckuie nuua, sBrsioLMecs rpaxaaHammu Poccuiickoi Gefepalium, 3a UckmioueHnem rpaxaa Poccuickoit Gefiepaliuy, pusHaBaeMbIX MOCTOSHHO MPOXVBAIOLLMMI B MHOCTPAHHOM rOCY/apCTBe He MEHee OfHOTO rofia, B
TOM YMCIIE MMEIOLLYX BblfjaHHbIl YIOMHOMOUEHHBIM FOCYZapCTBEHHBIM OpraHOM COOTBETCTBYIOLLEro MHOCTPaHHOTO rocyAapcTBa BUZ Ha KUTENbCTBO, NGO BpEMEHHO NpebbiBatoLLyX B MHOCTPaHHOM roCYapCTBe He MeHee OfHOrO rofja Ha
0CHOBaHM paboueit B3l Mn y4e6HOIT BU3bI CO CPOKOM [IENCTBYS He MEHee O[IHOTO FOfa Uk Ha OCHOBaHMM COBOKYMHOCTH TakiX B3 C OGLLMM CPOKOM AEICTBUS He MEHee OfHOrO Tofia,, a Takke MOCTOSHHO NpoXuBaloLLye B Poccuiickoit
®epepaLlm Ha OCHOBAHMM BUAA Ha KUTENbCTBO, MPeayCMOTPEHHOTO 3akoHoAaTeNnLCTBOM Poccuiickoi ®efiepalium, MHOCTpaHHbIe rpaxaaHe 1 nuua 6e3 rpaxaaHcTea.

1.12. CTOpOHbI — COBMECTHO yroMuUHaeMble bark 1 KnneHT.

1.13. Tapudbbi BaHka (Tapudbl) - Tapudsl baHka no ocyLecTBReHMio onepaLyil hUsnieckux nuL, ykaaHHble B COOTBETCTBYtOLEM KaTanore, yTBepxAeHHOM Npuka3om no baHky.

1.14. YcnoBus - ycroBwsi peoCTaBneHmst KOHKPETHOrO GaHKOBCKOTO MPOAYKTa, YCTaHOBMEHHbIE COOTBETCTBYIOLMM Mpunoxeriem k OBLLM YCTIOBISM KOMTMEKCHOTO 0BCTyxXUBaHNS.

1.15. LUTO - ueHTp TenedoHHoro obenyxusaHms.

1.16. AneKTpoHHOE CpeACTBO NNaTexa — CPACTBO /MMM criocob, noseonsiolLye KneHTy cocTaBnsTh, YAOCTOBEPSITL M NepeaBaTh B baHk pacnopsikeHns: B LiENsiX OCYLLECTBIIEHNs NepeBofja AEHEXHbIX CPEACTB B pamMKaXx MpUMEHsIEMbIX hopm
Be3Hann4HbIX PacYeTOoB C MCMOMb30BAHUEM UH(OPMALIMOHHO-KOMMYHMKALMOHHBIX TEXHOTOTYIA, SNEKTPOHHbIX HOCUTENE MH(OPMALMK 1 MHBIX TEXHIYECKIX YCTPOICTB. B pamkax HacTostiuyx OBLLX yCrOBHil KOMMNEKCHOTO 06CTyKMBaHHS
9MeKTPOHHbIMY CPEACTBaMM MnaTexa SBNsIoTCs GaHKOBCKUE pacyeTHble U KpeUTHbIE KapThl, a Taike CUCTEMbI AUCTAHLMOHHOTO HaHKOBCKOrO 0BCTyXUBaHNS.

2. MpeameT foroBopa KOMNNEKCHOTO 06CNyXnBaHMS.

2.1. [loroBop KoMMneKkcHoro 06CnyxvBaHIs OnpeaensieT YCroBIs 1 Nopsiaok NpeocTaBneHns batkom KnneHTy kommnekcHoro 06cnyxvBaHis, a Takke YCIoBUs v MOpsioK 3aKmioeHust OTAeNbHbIX [JoroBOPOB O MPeAoCTaBMeH! GaHKOBCKOro
npozykTa B pamkax [Joroopa KOMMIEKCHOrO 0BCTyXUBaHNS.

2.2. NMpepocTasrienne bakom KnneHTy GaHkoBCkoro npofykta B pamkax [1oroBopa KOMMNEKCHOro 06CiyKvBaHus ocylLecTBnsieTcs baHkoM B 3aBUCHMOCTM OT BiYia HaHKOBCKOTO MpoayKkTa B nofpasaeneHisix baHka (B COOTBETCTBIN C PEXMMOM
paboTbl noapa3aeneHuii baxka, yctaHoBneHHsIM barkom),posHnyHoi cetn MAO «MTCx» (npopykTel «MTC [leHbru» n « MTC POS») w/unu anctaHuMoHHo, ¢ ucnonb3oBaxuem Cuctem AuCTaHLMORHOTO 6aHKOBCKOro 06CnyXvBaHIs (MpY HaNM4U1
TEXHUYECKOI BO3MOXHOCTH).

2.3. 3akntoyerue [loroBopa KOMMEKCHOrO 06CMyx1BaHUS OCYLLECTBASETCS B COOTBETCTBUN CO cTaTbelt 428 [paxaaHckoro kofekca Poccuiickolt Geaepauym nyTem nogauv KnueHTom COOTBETCTBYHOLLETO 3asiBREHNs M0 OpME, YCTaHOBMEHHOM
BaHKoM, Npu NpebsBNEHM JOKYMEHTa, YA0CTOBEPSIOLLET0 MMYHOCTb, @ Takke MHbIX JOKYMEHTOB, NepeyeHb KOTOpbIX onpeaensieTcs baHkom B cOOTBETCTBUM C TpeGoBaHUsMM 3aKoHOAaTemNbCTBa Poccuiickoil denepaLim 1 HopMaTUBHBIX aKTOB
Banka Poccun.

B cnyyae oTkasa KneHTa OT npoxoxeHus ycTaHoBMeHHoit baHkom npoLiealypbl NpoBeAeHMst MaeHTUdMKaLW, [J0roBOp KOMTMIEKCHOTO 0BCIYXVUBaHNS C TaKUMU NALIAMM HE CYUTAETCS 3aKMHOHEHHBIM.

2.4. KnueHT BnpaBe BOCMONb30BATLCA MiobbIM GaHKOBCKVM NPOAYKTOM, NpesocTaensieMbiM baHkom B pamkax [loroBopa koMnnekcHoro obenyxusanms, 3aknouns [JoroBop o npegoctasnenun 6aHkoBCKoro npofykTa Ha Ycnosusix Mpunoxerni 1-5 k
HacTosiLLm OBLLMM yCroBUsIM KOMNAEKCHOrO 0benyxuBaHWs. [JoroBop o NpeAoCcTaBreH GaHKOBCKOro NpoAyKTa CHUTAETCS 3aKmioyeHHbIM C AaTbl NOATBEPXAeHNs baHkoM (akuenTa) npeanoxerus (odeptsl) KnnerTa, ochopmneHHoil B Buae
3asiBMeHNs], B MOPSIKE, YCTAHOBMEHHOM YCOBUSIMU COOTBETCTBYIOLLIEr0 GaHKOBCKOrO MpoAyKTa. Mpu HannuMi TEXHUYECKO! BO3MOXHOCTY 3asiBNieHIe MOXeT GbiTb 0popMrieHo KnneHToM 1 HanpasrieHo B baHk ¢ ucnomnb3oBatiem Cuctem
[IMCTHLIMOHHOTO GaHKOBCKOro 0GCMyKMBaHMS!. 3asiBNEHIs, NOAaHHObIE C UCTIONb3oBaHNeM CHCTEM ANCTAHLIMOHHOTO GaHKOBCKOro oBCnyxkiBaHMs, ¢ coBniofeH1eM TpeGoBaHuit [JoroBopa KOMMMEKCHOro 0BCNYXIBaHWS, MPU3HAETCS 0pUANHECKM
9KBUBANEHTHBIM NOAMMCAHHOMY KNMeHTOM [OKyMeHTY Ha GyMaXHOM HOCUTENe U MOPOXAAET aHanorvyHble ey npaea it 06si3aHHoCTV CTOPOH B pamkax [JoroBopa KOMMNEKCHOro 06CTyXMBaHuS.

2.5. 3asiBnieHme Ha npefocTaBeHme Mioboro GaHkoBCKOro MpofyKTa, B pamkax [JoroBopa KOMMNEKCHOro 0GCHyKMBaHHS, MPU HAMMYMM TEXHAYECKOI BOSMOKHOCTM MOXET GbiTb 0chopMrieHo KnneHToM 1 HanpasrieHo B baHk ¢ Mcrnomb3oBaH1eM
[IMCTaHLMOHHBIX kaHanoB 0BCyXMBaHMS.

Mpy ochopmneHm 3asiBNeHNs Ha NpefocTaBneHue NMioGoro GaHKOBCKOro MPoAykTa, B pamkax [oroopa KOMMNEKCHOro 06CyxuBaHIs NOCPEACTBOM [IMCTaHLMOHHBIX KaHamnoB 0BCIYXIBaHMS, JOKYMEHTbI B AMIEKTPOHHOI hOpMe, MOATBEPKAEHHbIE
aHanorom coBCTBEHHOPY4HOI MOAMMCY KIUEHTa U HanpaBrieHHbIe B baHk MocpeAcTBOM [UCTaHLMOHHBIX KaHanoB 0BCMyX1UBaHNS MPU3HAIOTCS I0PUANYECKV IKBUBANEHTHBIMY JOKyMEHTaM Ha ByMaXHOM HOCUTENE Y MOPOXAAIOT aHaNorMyHbIe UM
npaBa 1 06s3aHHOCTM CTOPOH MO HacTosiLLeMy [loroBopy KOMMIEKCHOTO 0BCIYKUBAHMS.

Tpyn ochopmneH 3aBMEHNs O MPeAOCTaBNEHNN GaHKOBCKOTO MPOAYKTa NOCPEACTBOM [UCTaHLMOHHBIX KaHaroB o6CnyxXiBaHMst BTOPOIt akseMnnsip 3asBreHns (c oTMeTkoil baHka o MpuHsTIM 3asiBMeHMst C ykasaHUeM AaTbl MPUHSTIAR) nepefaeTcs
KnueHTy npu ero obpalexnm B nioboe noppasnenenme banka.

[lata BCTynnekus B ferictave [lorosopa o npefocTaBneHy 6aHKOBCKOrO MPoAyKTa onpefensieTcs COOTBETCTBYIOLMMIA YCTIOBUAMM.
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2.6. Onepaum no npegocTaeneHmio 6aHKOBCKIX NPOAYKTOB B pamkax [loroBopa komnnekcHoro obcnyxmBanns ocyLecTensioTcs baHkom B cooTBETCTBIM C [loroBopamu 0 NpefocTaBnery 6aHkoBckoro npopykta 1 Tapudamm batka,
[IeiiCTBYIOLLMMIA B 1aTy OCYLECTBIEHS OonepaLyy (MpeaocTaBrnerns yeyrm).
2.7. BHeceHue n3MeHeHii B [JoroBop KOMMMEKCHOro 06CnyxuBaHus.
2.7.1. B cooteetctum ¢ n. 1 cT. 450 MpaxaaHckoro kopekca Poccuiickolt Pepepavyn CTOPOHbI AOTOBOPUNKCH, YTO BaHK MEET NpaBo MHULMMPOBATL BHECEHNE U3MEHEHMI B [JOroBOP KOMMNEKCHOTO 0BCNYXUBaHWS, NyTEM HanpaeneHus KnneHty
NPEANOXeH!s PacnpoOCTPaH!TL Ha NpaBooTHOLLEHNs CTOPOH HOBYIO peakumio OBLLMX YCTIoBMiA KOMMNEKCHOTO obenyxuBaHIs Wi Tapudos, v ero akuenTa KnneHTom.
Mpeanoxenue barka 0 BHECEHUN U3MEHEHWI B [lOrOBOP KOMMNEKCHOTO 0GCNyXMBaHNS HanpaBnsaeTcs KNueHTy nyTém pasmelerns HoBol pefakuyy OBLLMX YCrioBuii koMnekcHoro obenyxuBaHus u/unv Tapudos, B nofpasaeneHusx barka u/vnu
Ha othuumansHoM web-caiite Batka B ceT MHTepHeT no appecy www.mtsbank.ru 3a 10 kanergapHbIx Heil 40 AaTbl, C KOTOPOI NPeAnaraeTcs U3MeHUTb ycrioBus [JoroBopa KOMMNEKCHOTO 0BCTyXUBaHUS.
B cnyyae, ecrn o npeanaraemoit bakom AaTkl BHECEHNs M3MeHeHuit B [loroBop KoMmneKkcHoro obcnyxvBanus, KnneHT He HanpasuT B BaHk 3asiBneHye 06 otkase oT obenyxvBaHinsa no [JoroBopy KOMTMIEKCHOro 0BCTyXvBaHNS Ha YCOBMSIX HOBOA
pepakuyn OBLLX yCrIoBuil KOMMNEKCHOro obcnyxvBaHns /nnn Tapudos, AaHHOe 06CTORTENLCTBO ABMSETCS cornacvem KnnenTa ¢ uaMeHernem [JoroBopa KOMMIeKCHOro 0BCnyxunBaHust.
2.7.2. BHeceHve 3MeHeHwit B [loroBop KOMMNEKCHOTO 06CMyXMUBaHIS, oTnu4akoLmxcs oT OBLMX YCrIoBIi KOMMIEKCHOTO 06Ny mBaHs n/mnn TapudoB NepcoHanbHO NS KOHKPETHOrO KnueHTa, ocyLLEeCTBNSIeTCs no cornatieHno CTOpoH nyTém
3aKITH04EHMs COOTBETCTBYIOLLETO OMONHUTENBHOIO COrMaLLieHust k [oroBopy.
CTOPOHbI JOrOBOPUIUCS, YTO B Cry4asiX, KOria M3MEHeHs NpeAnaraioTes Mo MHuLmaTvae baka, vx cornacoBatye ¢ KMeHTOM MOXET OCYLLECTBMATLCS B CrieAyloLLEeM MopsiKe:
a) MyTém HanpaeneHust KnueHTy otepTbl BaHka 06 n3veHeHun ycnosuit loroBopa Ha GymaxHoM HocuTene 1 eé akuenta KnueHtom.
6) Nubo nyTém Hanpaenexns Knuenty odepTsl BaHka 06 u3MeHeHU ycriouit [loroBopa nocpeAcTsom cuctem ABO:
- Bark 3a 10 kaneHaapHbIx AHeNt 40 NnaHMpyeMoit AaTbl N3MEHeHNs ycrnoBiii [loroBopa, nocpeAcTBoM cucteMbl «/IHTepHeT BaHk» HanpasnseT KnueHTy ocepTy 06 nameHeHun ycnosuii [lorosopa. Mo yemotpenuio barka, KnueHty aononHuTensHo
MOXET BbITb HanpaBIIeHO YBEAOMITEHNE O Pa3MeLLieHn odepTbl B cicTeme «MHTepHeT baHk» B Buae SMS coobiuenns Ha OcHOBHOM HoMep MobunbHOTO TenedoHa;
- BolpaxeHuem cornacust KnveHTa Ha nameHeHue ycrioiii [loroopa siBNseTCs nofaya 3asiBNeHmst o cornacum ¢ ogeptoit yepes Cuctemy «MHTepHeT 6aHk». CTOPOHbI AOTOBOPUNKC, YTO B Cly4ae HermonyyeHmst bakoM [0 nnaHmpyemoit aatbl
BCTYNMEHNs B CUY HOBbIX ycroBuil [lorosopa oTkada Knuenta, CTOPOHbI B cOOTBETCTBIM CO CT. 438 TK PO cumnTaloT 310 BoipaxeHnem cornacus Knuexta Ha u3veHeHne ycnosuit [Joroopa.
- O cBOEM HECOrnacum ¢ M3MeHeH1eM ycrosuit [lorosopa, KnueHT fomkeH yBeAOMUTL BaHk 40 nnaHupyemoit AaTbl 3MEHEHI OAHIM 13 CTIEMYIOLLX AOCTYMHbIX COCOGOB: MyTeM HanpaBeHmst coobLeHNs Yepes cuctemy «MHTepHeT GaHk», LITO,
SMS-BAHK-MH®O, nubo yepes gononHuTenbHbIi ouc barka.
- B cnyyae, ecrv KnueHT He yBepomun baHk o cBoeM Hecornacim ¢ M3MeHeHnem ycnoswii [loroBopa, ycrosus [JoroBopa U3MEHsIOTCS C fjaTbl, ykasaHHoi B obepTe batka.
2.8. [loroBop 0 npefocTaBreHni GaHKOBCKOTO MPOAYKTa Ha YCMOBUSIX, YCTAHOBIEHHBIX Mio6biM 13 MpunoxeHuit k HacTostLLyM OBLLMM YCIOBUSIM KOMMTIEKCHOTO 0BCIYXIBaHWS, SBNISETCA HEOTHEMIEMON YaCTbio [JoroBopa KOMMMEKCHOro
obenyxuBaHus.
2.9. B cootBeTCTBUM C TpeBOBaHMAMM 3akoHoaaTenbCTBa PO baHk yBefomnseT Knvexta 06 onepauysix no nepeBogy AEHEXHbIX CPEACTB, B TOM Y/CIIe COBEPLUEHHBIX C UCTIONb30BAHNEM SMEKTPOHHbIX CPECTB MNaTexa nyTeM HanpaBeHust emy
YBEZOMIEHNS MOCPENICTBOM chcTeMb «MHTepHET-6aHK», a Takke OTpaxeHUst MHdopMaLyn B CueT-Bbinncke (ANS KapT C YCTaHOBMEHHbIM MMUTOM KpeauToBaHis). YBEAOMNEH!E O COBEPLUEHUN OMepaLyil CYUTAETCS MONyYeHHbIM KnineHTom B
MOMEHT OTpaxeHusi HhopMaLi o NPOBEAEHHON onepaLyn B cucTeMe «VHTepHET-6aHk». KnueHT 06si3aH exeaHEBHO OCYLLECTBNISTb KOHTPONb cBonx KapT/CyeToB nocpeAcTBom Cuctembl «HTEPHET-GaHK».
2.10. B cnyyae Hecornacus ¢ onepauysmu, yTpatbl KapTel u/vnu cpeacts goctyna k Cuctemam [160, a Takke B cryyae Ux ucnonb3osaHns 6e3 cornacust Knuenta, KnueHT 06si3aH HeMeANEHHo, Ho He MO3fHee AHS, CNEAYHLLEro 3a HEM NONy4eHus
yBegomneHns baka o coBepLueHun onepaun (1.2.9. OBLLMX YCroBuiA KOMMNEKCHOTO 06CnyX1UBaHNS) YBEAOMUTb 06 3TOM BaHk B nucbMeHHoi hopme nubo yepes cuctemy LITO no kpyrnocyTouHbIM Tenedoram (495) 777-00-01, 8-800-250-0520,
unu, 0515 (kopoTkuit HOMep ANst 3BOHKOB C MOGUNbHOTO TenedoHa MTC). [ins cBoeilt uaeHTudbukaLmn KnueHT npu yegomneHun batka yepes cuctemy LITO gomkeH no TenedhoHy coobLyuTs KOJOBOE CroBO, YkadaHHoe KnueHTom B 3asiBneHnm Ha
BbINYCK 1 0BCNYXVBaHWE KapThl (NS AepxaTeneii kapT). YcTHoe 3asienenne Knuenta (Yepes cuctemy LITO) LomkHO BbiTb NOATBEPXKAEHO MMCHMEHHBIM 3asiBIEHNEM, NPEAOCTaBNEHHbIM B BaHk. [laToil nonyyeHus baHkom yBeoMNeHNs cuutaeTcs
[arta noctynnenms B baHk cooTBeTCTBYlOLLErO 3asiBneHs KnveHTa Ha GymaxHOM HoCUTENe Uni 3asiBNeHms MOAAHHOTO NOCPEACTBOM CUCTEMbI «VHTEPHET-baHK».
2.11. B uensix HcopmupoBaHis KnneHTOB 0 COBEpLLEHIM OnepaLiuii ¢ cnonb3osaHueM KapTsi v cuctem [IBO, ncnonbayetces cuctema ViHTepHeT-Bak, nossonstolas KnueHty obecneunsats KpyrnocyTouHbli KOHTPOMb cBoux Kapt /CyeToB,
BbiMyLLeHHbIX BaHkom, mocpecTBOM ceT VHTepHeT. [inst nonyyeHns Aoctyna k cucteme VHTepHeT-6aHk B H(OpMaLMOHHOM pesime, KnueHT o6siza camocTosTenbHo, myTém obpalleHns B oduc batka uim yepes cuctemy LITO nhnymvposath
nomnyyeHve CpeacTB AOCTyNa K yCryram cucTeMbl VIHTEpHeT- baHK.
2.12.Mocpencteom cuctem B0 (MHTepHeT-6aHK 1 MoBunbHbIit 6aHk), a Takoke npu obpatleHun Knuertos B IO Banka unu LITO, BaHk ocywiecTenseT:
- nHchopmupoBaHye KnneHta o pasmepe TekyLLeil 1 POCPOYEHHOI 3a0MKEHHOCTI B pamMKax 3akrio4€HHbIX Mexy batkom 1 KnneHToM 0roBOpOB N0 OTAENbHbIM GaHKOBCKVM MPOAYKTaM, @ Takke O JaTax v pasMepax npou3BeEHHbIX i
NPEACTOSLMX NnaTexel;
- MH)OPMUPOBAHHE O JOCTYNHOM NIMMUTE KPEAUTOBAHNS;
- MH)OPMUPOBaHHE O HOBOM 3HAYEHUY MONHOM CTOMMOCTY KPEAUTa B CIy4ae € U3MEHeHs MPU YaCTUYHOM JOCPOYHOM roraLleHin KpeauTa 1 NpefocTaBreHiie YTOYHEHHOTO rpadbiika MnaTexedt, ecr Takoit rpacuk paHee npefocTaBnancs
3aémuuuky;
- HanpaBneHIe MHbIX yBeAOMNeHUin KnneHTy, npeaycmMoTperHbIx [lorosopom n 3akoHopatenscteom PO.
2.13. KnueHT noaTBEpXKaaeT, YTo HOMEP, Yka3aHHbIi M B NtoBoM 13 3asBneHui B kayecTBe OCHOBHOTO HOMepa MOBUITbHOTO TenedoHa, 0(hOPMIEH Ha Ero MM MO JOrOBOPY, 3aKMOYEHHOMY C ONEPATOPOM NOABUKHON paauoTENeOHHOM CBA3M.
KnneHT 06s13yeTcst Bo3MecTUTb baHky niobble (hHaHCOBbIE NOTEpU, KOTOPble MOTYT BO3HIKHYTb Y Bakka, B criyyae ykasaHusi KnneHTom B kayecTBe OCHOBHOrO HOMepa MOGUIbHOrO TenethoHa HoMepa, 0POPMIEHHOTO Ha TPETLE MULIO MO JOToBOPY C
0nepaTopoM NMOABUKHOM paanoTenedoHHO CBA3N.
2.14. B cnyyae npucoevHeHns k OBLLMM YCTIOBISIM KOMMNEKCHOTO 06CnyxvBaHis KnneHToB, SIBNSIOLNXCS CTOPOHON A CTBYHOLLEr0 0roBopa ¢ BaHkoM 0 MomyyeHUy 1 UCTIONb30BaHIM PacHeTHbIX GaHKOBCKIX KapT /Ui JOroBOpa O MOMyYeHnM 1
1Cnonb30BaHui GaHKOBCKVX KapT C YCNIOBUEM KPEAMTOBAHWS CHeTa, 3aKmiouéHHbIX 40 04.09.2014 1. v He UMeBLUMX Ha «05» HosiBPs 2013 1. NPOCPOYEHHYHO 3a[0MKEHHOCTb MO BO3BPATY KPEAWTa, C AaThbl MPUCOSANHEHIS Ha Takve [OTOBOPbI
pacnpocTpaHsiotcst ObLLMe YCToBMst KOMMNEKCHOTO 0BCTyXUBaHIS 1 COOTBETCTBYIoLME MpUnoxeHus k HUM. PaHee [eicTBOBaBLUME YCTIOBWS HA Takvie JOrOBOPbI HE PacnpOCTPaHSIOTCS.
B cnyyae npucoeanHenms k OBLIMM YCroBusiM KoMMeKcHoro obenyxkiBanmst KeHToB, SBRSIOLLMXCS CTOPOHON [ieNCTBYIOLLEro 40roBopa ¢ baHkoM 0 noy4eHni 1 Mcnomnb3oBaHUi HaHKOBCKVX KapT C YCTIOBUEM KPEAUTOBAHMS CYETa, 3aKIOYEHHONO
10 04.09.2014 1. v umeBLLMX Ha «05» HOsGPs 2013 T. NIPOCPOYEHHYI0 3a[0MKEHHOCTb NO BO3BPATY KPEAWTA, C AaTbl MPUCOEAUHEHMS, Ha Takue AoroBopbl OBLye YCoBUs KOMMIEKCHOTO oBcny 1151 1 COOTBET e MpUnoxeHns K HuM He
PacnpoCTpaHSIoTCS.
2.15. KnueHT, ecnv Hoe He ycTaHoBNeHo [loroBopom, BuipaxaeT cBoe cornacye Ha 06pabotky Barkom, MAO «MTCy», AO «PTK» (nanee, no otaensHOCTY — «MapTHep») CBOUX NEPCOHamNbHbIX AaHHbIX (B TOM YiCTe BUOMETPUYECKUX MEPCOHAMBHBIX
[JaHHbIX) 1 NOATBEPXKAAET, YTO [1aBast Takoe cornacve, ENCTBYET CBOeil BOMeV 1 B CBOEM MHTEpece.
Hacrosiuiee cornacve aaeTcs Ans Lieneii: 3akmio4eHIs, McnonHeHns Joroopa, MpoBeAeHs NpoLieaypbl MASHTUMKALIN (YCTaHOBNEHMS TIMYHOCTH), OkadaHMst MH(YOPMALIMOHHBIX YCIYT, HAanpaBreHNs PekamMHbIX 1 MHOPMALMOHHbIX COOBLUEHHI,
NOMy4eHyst PeKNaMHoIt MHOPMALVK MO CETSM MEKTPOCBSI3N (B TOM YMCTE MO TeredhoHy, MOBUITLHOI CBSI3W 1 BNEKTPOHHON NoyTe), ocyLuecTarieHmst baHkoM chyHKuui o obcryxvBaHuio Kpeauta v cBopy 3aOMKEHHOCTY Y MPOABIKEHNS YCTIyT Ha
PbIHKE MyTeM OCYLECTBNEHNS MPSIMbIX KOHTAKTOB C MOMOLL{bIO CBS31 M PACrpOCTPaHSAETCS Ha Cie/lyIoLLyto MH(opMaLvio: haMunusi, UMsi, OTYECTBO, rof, MECSL|, aTa 1 MECTO POXZIEHWS, NON, NacropTHbIE AaHHbIE 11 MHblE JaHHbIE JOKYMEHTa,
YAOCTOBEPSIOLLErO NIMYHOCTB, afipec (PerucTpaLyy, hakT4eckoro npoxmeaHus), Goto- 1 BYLeon3obpakeHms, ayano3anics NeperoBopoB, CemeliHoe, coLpanbHoe, MYLLECTBEHHOe Moroxere, 06pasoBaHie, NPOdeccHsi, CBEAEHNS 0 3aHSTOCTH,
[0XOJax U pacxofiax, OTHOLLEHIE K BOHCKOW CriyxGe, HOMep TenedoHa (MOBUIbHBIIA, CTaLMOHapHBIiA, paBounit), o Bbleaze 13 Poccuiickoit ®efiepaLiiu, 0 Hanuiun akTMBOB, aApeC ANEKTPOHHO NOYThI, OCTATOK CCY/HOW 3a[10MKEHHOCTI, CYMMbI 1
ZAaTbl nnaTexeit no [JoroBopy, ocTaTok COBCTBEHHBIX CPECTB Ha CYeTe, JOCTYMHbII NNaTeXHbIi NMMUT NO KapTaM knieHTa (aanee — MepcoranbHble AaHHble). Moa 06paboTkoit MepcoHanbHbIX AaHHbIX MOHUMAETCS CoBEpLLUEHNe BaHKoM,
MapTHepom onepauyii ¢ MepcoHarnsHbIMU JaHHbIMM, BKITiOYasi C60p, CUCTEMAaTU3aLuio, HaKOMTeHe, XpaHeHue, YTOUHeHHe, CTIoNb3oBaHie, nepeaady, BriokpoBaHKe, YHUHTOXEHHE, B T.4. MH(POPMALMOHHbIX ccTeMax bakka, MapTHepa.
Hacrosilee cornacue AeiiCTBYeT [0 MOMHOTO UCTIONHeHHs 0bs3aTenbCTB no [oroBopy, a Takke B Te4eHue 5 (MeT) nocre NonHOro MCMOMHEHIst MHOK BCex 06si3aTenbCTa no [loroBopy 11 pacTopxkeHust [JoroBopa KOMMTEKCHOro o6CnyuBaHus, 1
MOXET BbITb JOCPOYHO OTO3BAHO NYTEM HaMpaBreHis COOTBETCTBYHLLETO MMCbMEHHOTO 3asBreHNs baHky.

B cnyyae 0T3biBa HacTosiLLEro cornacust Ha 06paboTky CBOMX MepcoHanbHbIX AaHHbIX Bark 06si3aH npekpatiTb 06paGoTKy MepcoHanbHbIX AaHHbIX M YHUMTOXUTL MX B CPOK, He MpeBbiluaiolyit 30 kaneHAapHbIX AHei CO [iHst MOTy4YeHis Takoro
3asBreHys, KPOME JJaHHbIX HeOBXOANMbIX /NSt XpaHEHMst B COOTBETCTBUM C AICTBYIOLLMM 3aKOHOAATENbCTBOM PO,
KrnneHT, ecrv MHoe He npedlycMOTpeHo [JoroBopoM, COrmaceH ¢ TeM, 4To baHk BripaBe npefocTaBnsiTh Miobble nepeyncrieHHble B HacTosieM [JoroBope nepcoHarnbHble AaHHble KneHTa, B ToM Yice kacatoLmecs ero 06si3atensCTs nepes batkom
10 3aKIH04eHHbIM [JOrOBOPaM 11 UCTIONHEHIS UM TakvX 06513aTensCTB nepez BaHKOM opuaneckiM nuuam, nepeyeHs KOTopbIX pasMelleH Ha caifTe 6aHka no agpecy: www.mtsbank.ru, B TOM YicTie OpraHu3aLysiv, areHTaM, 3aHMMatoLLMMCst
[LEsTENbHOCTBIO MO B3bICKAHWIO 3a[10IIKEHHOCTY, OKasbIBaKOLLVX YCIyrv BaHKy o MoAaepkKe v ConpoBOXAEHNIO MHPOPMALIMOHHBIX CUCTEM 1 PECYPCOB KOPMOPATUBHON CETH, NPeAHa3HaueHHbIX Ans 06paboTku nepcoHanbHbIxX AaHHbIX. [pu 3Tom
yKka3aHHble TPETbU NULA MOTYT He UMETb MNLIEH3IM Ha OCYLLECTBIIEHNe 6aHKOBCKOM AEATENbHOCTM.
KnmeHT o3HakomnieH, 4to 06paboTka MepcoHarnbHbIX AaHHbIX OCYLLECTBASETCS C MPUMEHEHNEM CreayHOLLMX OCHOBHbIX crlocoboB 06paboTky MepcoHanbHbIX AaHHbIX: aBTOMATU3MPOBAHHbIN 1 HEaBTOMATU3MPOBAHHBIIA.
KnueHT nopTBEpXaaeT, YTo NpeaocTaBneHine MM NepcoHanbHbIX AaHHbIX TPETbUX ML (B CIlyyae NPeAOCTaBNEHs UM YKa3aHHbIX CBEEHNIA MO CBOEMY YCMOTPEHMIO), MPOU3BOAMUTCS HA OCHOBAHIM MPeABAPUTENBHO MOMYYEHHOTO MCbMEHHOTO
cormacis iaHHbIX NnL B Liensix ux obpaboTku baxkom, ocyLuecTBreHns cesian ¢ KnneHtom.
2.16. Mopspok npepoctaenenus VIP naketos yenyr ans KnueHtos.
2.16.1. Ha ocHoBaHWM 3asiBneHns Knuexta, Mexay baHkom v KnueHTom MoryT BbiTb 3akmioyeHbl JOroBOpbI O NPeA0CTaBNEHNM NPeAyCMOTpeHHbIX Tapudamu batka VIP nakeTos ycnyr, B Tom uucne Silver Line Status/Silver Line Premium/Silver Line
Corporate.
2.16.2. [loroop 0 npepocTaBnenun VIP nakeToB ycnyr 3akmioyaetcs nyTém Hanpasnenus KnueHTom COOTBETCTBYHLLEro 3asBreHns 1 ero akuenta bakom. 3asenenue Ha odopmnene VIP naketa ycnyr u Tapudbl B COBOKYNHOCTY SBNSIOTCS
[I0TOBOPOM O MPEjOCTaBIIEHMM COOTBETCTBYIOLLErO NakeTa yCnyr.
2.16.3. MNMpasuna u ycnosus npepoctaenenus VIP nakeTos ycnyr ycTaHoBneHbl B Tapudax bakka.

3. YcnoBus g (] 0

[py 3akntoyerm [orosopa koMmnnekcHoro oGcnyxusaxns baxk nogkmioyaet Knueta ko Bcem Cuctemam 160 (nnathble nakeTsl yenyrn SMS-BAHK-VMH®O npenoctasnsioTcs Ha OCHOBaHUM [ONONHUTENBHOTO 3asiBnennst KnneHTa) v B TeyeHue 2-x
[OHel ¢ faTbl 3aKnoyeHns [Joroopa KoMnnexcHoro obenyxveanus npegoctaenset Knuenty B SMS-coobiyern no OcHoBHOMY HOMepY MoBUIbHOTO TenedoHa, ykasaHHoMy KnueHtom B 3asiBneHiu, cpeAcTsa AocTyna Ans kaxaoro 13 kaHanos 6O
B NOpsiaKe, YCTAHOBNIEHHOM YCIOBMSIMYU NMPEAOCTABNEHNS YCIYT CHCTEM ANCTAHLMOHHOTO GatkoBckoro obenyxuanmst (Mpunoxetme Ne 6 k HacTosiym OBLMM yCrIoBUSIM KOMMNIEKCHOTO 0GCMyXMBaHHS. B criyyae HenomyyeHust CpeacTs 4ocTyna B
TeyeHve 2-x [iHelt ¢ faThl 3akmnioyeHns [loroBopa komnnekcHoro obenyxusatus, Knuent obszaH 06patutbes B LITO Anst NOBTOPHOTO MHULMMPOBAHUS WX HANpaBREeHNs.

CTOpOHbI MPU3HAIOT, YTO HanpaBneHHble BaHkom no ykasaHHoMy B 3asiBneHny OCHOBHOMY HoMepy MobunbHoro TenedoHa B SMS-coobLuyeHim cpescTaa A0CTyNa Npy Ucnonb3oBaHum B cuctemax [BO SBNSIOTCA aHAnoroM ero cobCTBEHHOPYYHOM
TOAMNCY C Y4ETOM MOTOXEHMIA YCTIOBUIA MPeOCTaBNEHIs YCIYT CUCTEM AUCTaHLMOHHOTO GaHKkoBckoro obenyxvaaHns (Mpurnoxerie Ne 6 k HacTosLmM OBLLMM YCTOBMSIM KOMMIEKCHOTO 0BCNYXIUBaHMS). ANEKTPOHHbIE OKYMEHTbI, NOATBEPXKAEHHbIE
[JaHHBIMI CPEACTBAMY JOCTYNa, Npu3HatoTcst baHkom 1 KnineHToM paBHO3HAUHBIMYU JOKyMEHTaM Ha GyMakHOM HOCUTENe 1 MOTYT CITYXWTb [10Ka3aTenbCTBOM B Cyfe. Yka3aHHble AOKYMEHTbI SBMSIOTCA OCHOBAHWEM /s MPoBeeHNs bakom
onepavyit u MoryT NOATBEPXAATb (aKT 3aKIlioYeHis, UCTIONHEHIS, PACTOPXEHIS JOrOBOPOB, MOAUY 3asiBNIEHNIA, 1 COBEPLLEHNS MHbIX AENCTBII (caemnok). Caenku, 3akmioyeHHble nyTem nepenaun B baxk pacriopskeHuit KnneHTa, noaTBepxaEHHbIX
C MPUMEHeHNeM CPEACTB WAEHTUGMKALMM 1 ayTeHTUMKaLMN KnnenTa, npesycMOTPeHHbIX YCIOBUSIMM UCTONb30BaHus cooTBeTcTByloLMX Cuctem [IBO, yaoBneTBopsioT TpeGoBaHNsIM COBEPLIEHNS CAEIIOK B MPOCTOI NMCbMEHHOM (hopMe B
Cnyyasix, Mpe/yCMOTPEHHBIX 3aKOHOAATENCTBOM, U BIEKYT NOCMEACTBIS, aHaNOriyHbIe MOCTeACTBUAM COBEPLIEHNS CAEIOK, COBEPLIEHHbIX NPV (BU3MIECKOM MPUCYTCTBIM NNLIA, COBEPLLAILLEro CAEMKY. KNMeHT cornaluaeTcs ¢ Tem, 4to
[DIOKyMeHTanbHbIM MOATBEpPXEHNEM (hakTa COBEPLUEHNS M OnepaLiin SBNSETCS MPOTOKOM MPOBE/EHNS OnepaLyil B aBTOMATU3NPOBaHHoi cicTeme bakka, NOATBEPXKAAILLMI KOPPEKTHYIO MAEHTADMKALIMIO 1 ayTeHTUdMKaLmio Knnexta u
COBEPLLEHHE OnepaLyi B TaKoii CUCTEME.

KnueHT BnpaBe (Mpu Hanuuun y baka TexHU4ecKol BOMOXHOCTM) MOAaBaTh 3asBneHus Yepes 6aHkomaTsl v pyrue yeTpoiicTea unn Cuctems 16O baHka ¢ MCMonb3oBaHEM aHaNoros COGCTBEHHOPYYHO NOANMCH.

4. MpaBa u 06s13aHHOCTH BaHka.

4.1. BaHK MMeeT npaBo:

4.1.1. 3anpalumBath y KnueHTa JONONHUTENbHYI0 HOPMALIIO 1 JOKYMEHTbI 06 onepaLsix ¢ AeHEXHbIMM CPEACTBaMM, MHPOPMALIMIO 1 JOKYMEHTbI, HeoBXoMMble ANs OCYLLECTBEHNs WaeHTUdMKaLmM KneHTa, BoirogonpuobpeTaTenei,
BeHedpuLapHbIX BriafenbLes, yHKLMI BamOTHOTO KOHTPOMS, a Takke BbISBIEHNs (hM3N4eCKIX NLL - IpaXkaaH MHOCTPaHHOTO rocyAapcTBa, 3aKOHOAATENbCTBO KOTOPOro TPeByeT OT POCCHICKUX KPEANTHBIX OpraHN3aLyil 3aKIio4nTL CrieLansHoe
COMaLLIeHVe B LIEMsiX OCYLLECTBIIEHINS KOHTPOIS 33 Han4iMeM CYETOB, OTKPbIBAEMbIX HAnoronnaTenbLLykamy 3Toro rocyfapcTea Ha Tepputopim Poccuiickoi Gefiepaliuu, 1 0CyLLECTBIEHNS KOHTPONS 3a ONepaLysiMu Mo HUM.

4.1.2. He ucniontste nopyyere Knuenta B criyuae obHapykeHust oLnGky, onyLLeHHoi KMeHTOM n/uni TpeTbiM NMLIOM MY YKa3aHM NnaTexHblX PeKBU3NTOB, 0Tkasa KnuenTa B npefocTaBneHun nbo npefoctaeneHmst KnueHToM HenomHoro
KOMINeKTa JOKyMeHTOB (peKBU3NTOB), 3aTpeBoBaHHbIX BakoM.

4.1.3. He npuHMmaTh K MCMONHEHWIo pacniopsikeHmst KnieHTa Ha ocyLLecTBREHMe onepaLiuii B CriyyasiX, Koraa ocyLecTBeH e pacnopsikeHmst KnveHTa npoTiBopeumT nubo 3anpelleHo AeiicTByHOLMM 3akoHoaaTenbCTBoM Poccuiickoi Gefepavium.
4.1.4. I3veHsTb B pamKkax ieiicTByHLLero 3akoHogatensctea PO Tapudbl, O6LLMe yCrioBUS KOMMMEKCHOTO 0BCMyXVBaHMS, B NOPSAKE, YCTAHOBNEHHOM M. 2.7. HacTosx OBLMX yCroBWi KOMMNEKCHOTO GaHKOBCKOrO 0BCMyXvBaHMS.
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4.1.5. HanpasnsTs cnoco6om (o AomaluHeMy agpecy, paboyeMy agpecy, afpecy 3MeKTPOHHOM MouTbl NGO Mo HoMepam TenedoHOB, B TOM YUCre HOMepaM TenedoHOB COTOBOI CBSI3W, (DaKCOB), YkadaHHbIM KNeHTOM B 3asBneHuu, CoobLeHns
VMHOPMALOHHOTO XapakTepa.

4.1.6. OTka3aTbCst OT 3aKIo4eHNs JoroBopa HaHKOBCKOTO cyeTa (BKNaza), pacToprHyTb 4OroBop 6aHKOBCKOTO cyeTa (BKaaa) ¢ (hyau4eckvM NULIOM - paaaHMHOM MHOCTPAHHOTO FOCY/AapCTBa, 3akoHOaTeNbCTBO KOTOPOro TPeGyeT OT pocCHickX
KpeauTHBIX OpraHu3aLyit 3aKmioumTb crieljanbHoe cornalleHie B LENsiX OCyLLECTBIEHNs KOHTPONS 3a CYETOB, OTKp Haroronnart 9TOrO rocyfjapcTea Ha TeppuTopui Poccuiickoit defepaLm, v ocyLecTBIeHMs
KOHTPOMS 3a OnepaLysiMy Mo HUM.

4.1.7. OTka3aTbCs OT 3aKmio4eHs JOroBopa HaHKOBCKOTO cyeTa (BKMaaa), pacToprHyTb [OroBOp 6aHKOBCKOTO cyeTa (BKNada) B Cyyae HempeAcTaBneHust huan4eckvM NnLOM CBEAEHUH, 3anpalunBaeMbix GaHKOM B LiENsix BbINOMHEHWs Tpe6oBaHuii
3akoHopaTenscTea PO u/unu Hactosiero [loroBopa.

4.1.8. OTka3aTbCs 0T 3aKmio4eHus JOoroBopa HaHKOBCKOro cyeTa (BKIaaa), pacToprHyTb A0roBOp 6aHKOBCKOro cyeTa (BKaaa) ¢ (h3nyeckiM MULIOM B MHbIX CTy4asiX, MPELyCMOTPEHHbIX 3aKoHoaaTensCcTBoM Po.

4.1.9. bes fononHuTenNbHbIX pacnopsikeHnit KnienTa crincbizatb co CHETOB, OTKPLITBIX B pamkax [JoroBopa KoMMrekcHoro obenyxiBaHmst (3apaHee AaHHbIN akLenT) CyMMbI OLIMBOYHO 3a4McrieHHble Ha Takve CyeTa.

4.1.10. B uensx npefoTBpaLLieHns HaHeceHwst yiepba KnueHTy nuiunu bakky, npu BbIsSBIEHUM NOA03pUTENbHBIX OnepaLit, batk Bripase 6e3 npeABapuTensHONO yBeaoMeHns KneHTa oTkasaTb B COBEPLIEHIM ONiepaLiuii C UCMOMb30BaHUEM cUCTeM
[IVCTaHLMOHHOTO 6aHKOBCKOro 06CyXMBaHMS.

4.2. BaHk obsiyeTcs:

4.2.1. 3aumcnaTb AEHeXHble CpencTBa Ha CUET, BBINOMHSATL pacnopsikerust KnnenTa o nepeumncrniernn W/nm Bblade [EHEXHbIX CPEACTB C YkasaHHbIX CHETOB, a Takke MPOBOAVTL HbIE ONepaLyi B NOpsiake, MPeayCMOTPEHHOM Ae/CTBYIOLM
3aKoHogaTenscTBoM Poccuiickoit depepatym v [loroBopami 0 MpesocTaBneHni 6aHKOBCKMX MPOAYKTOB.

4.2.2. YBepnomuTb KneHTa B CPOKY, YCTaHOBMEHHbIE M. 2.7 HacTosmx OBLMX YCrIoBUI KOMMIEKCHOTO 0BCMYXMBAHWS, O BHECEHUM M3MeHeHWi B OBLuve yCnoBus koMnnekcHoro obcnyxusaxus wiunu Tapudsl baHka, nyTem nyGnuyHoro
pasmeLLieHnst MHdopmaLmn B noapasaenermsix banka u/vnm Ha oduumranbHom web-caiite baHka B ceTvt MHTepHeT no agpecy www.mtsbank.ru.

4.2.3. VicnonHsTb uHble 06si3aTenseTaa no [JoroBopy KOMMIEKCHOTO 06CyXUBaHHS.

5. Npaea u o6s13aHHOCTH KnueHTa.

5.1. KnueHT umeeT npaso:

5.1.1. [loBepuTb pacnopsixeHine CYeToM Apyromy nuLly B MOpSAKE, NPefyCMOTPEHHOM AeNCTBYIOLMM 3akoHoaTensCcTBoM Poccuiickoit desepatum.

5.1.2. Mony4aTb (UHAHCOBYI0 MHIOPMALIIO (B T.4., HO HE MCKIIOMTENBHO, O MEPEYUCIIEHNN, CTIMCAHIN AEHEXHBIX CPEACTB, O CyMMaX, MEIOLLMXCS Ha cyeTax) no cyetam KnneHTa (BKriouast TeKyLLMe cyeTa, C4eTa BKaaa U KpeauTHbIM MPoAyKTam);

5.2. KnueHt obsisyercs:

5.2.1. He ncnonb3oBatb CueTa, OTKpbIBaEMble B COOTBETCTBUM C [JoroBopamit 0 npeocTaBneHin 6aHKOBCKIX MPOAYKTOB, 3aKMio4eHHbIMI B pamkax [JoroBopa KOMMNEKCHOro 06CryXvBaHuS, Ans MPOBEAEHS OnepaLyil, CB3aHHbIX C OCYLLECTBIEHN-
€M NpeanpUHAMATENbCKO AESTENbHOCTY UM KaKUX-TGO MHbIX OnepaLiuit, IPOTMBOPeYaLLyX AelCTBYIoLLEMY 3akoHoaTenbCTBy Poccuiickoil defepaLm.

5.2.2. B n1cbMeHHol dopMe yBeoMnsiTb bakk 1 npefocTaensiTb B BaHk COOTBETCTBYHOLLME JOKYMEHTbI 06 M3MEHEHUM MEPCOHaNbHBIX AaHHbIX, MPEAbSBNEHHbIX st NpoBeAeHNs uaeHTUdMKauum ($.1.0., faHHbIX AOKYMEHTa, YAOCTOBEPSIOLLEro
TIMYHOCTb, afpeca MecTa XUTEMbCTBA (PErncTpaLm), HOMEPOB TenedoHOB, (hakCcoB, AMEKTPOHHOTO (TTOYTOBOTO) apeca ! MHbIX AaHHBIX), a Takke MHGOPMALIMIO O CBOMX BbrofonproGpeTaTensix 1 GeHeduLMapHbIX BraaerbLax B MeCsiuHblil CPOK ¢
[ZiaThl VX U3MEHEHWS], HO He MO3AHee AHS 04epeaHoi siBkv KnineHTa B bakk.

5.2.3. MpepocTaenatb baky, BbINONHsioLweMy (yHKLUN areHTa BamnioTHOrO KOHTPONS, BCe HeobX0aMMbIe AOKYMEHTbI 1 MHopMaLio 06 ocyLyecTBNeHM onepaLyii no Cyetam, ykasaHHbIM B nogn. 5.2.1 HacToswwx OB6LMX yCnoBmit KOMANEKCHOTO
obcnyxvBaHs, B YCTaHOBMEHHbIE 3akoHOAATeNbCTBOM Poccuiickoi Pefiepaliun cpoku.

5.2.4. Hactosiwym KnneHT npeocraensieT baxky npaBo Ha cricatye co CYeToB B TeueHMe cpoka AecTais [loroBopa KOMMMEKCHOro 0BCMyxXvBaHWs HAMOroB, CHOPOB U MHbIX NMATEXEN, YCTaHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi
defiepaLym, B NOpsiKe 1 CIIyyasix, MpeaycMOTPeHHbIX AEACTBYIOLMM 3akoHoaaTenscTBoM Poccuiickoit ®epepavym, Tapudamm batka, HacTosiLLymMin OBLYMMK yCHIOBUSIMIA KOMTTIEKCHOTO 0BCTy)KVBaHS 1 YCTOBUSIMYU 63 JOMOMHUTENbHOMO
pacnopsikeHns (3asienenus) Knuenta.

5.2.5. KnineHT 06s13yeTcst npeaocTaBnsiThb Mo 3anpocy baHka AoKyMeHTb! /vnn MHOpMaLMI0, KacatoLLecs MPOBOANMBIX Ui paHee MpoBeAeHHbIX KIeHToM pacyeTHbIX onepaLyit.

5.2.6. duanyeckoe ML - rpaxaaHiH MHOCTPAaHHOTO rocyAapcTBa, 3aKOHOAATENbCTBO KOTOPOro TPEByeT OT POCCHICKIX KPEANTHBIX OPraHi3aLyil 3aKIIo4UTL CrieLMarnbHoe COrMalleH e B LieMsiX OCYLLECTBIEHINS KOHTPOMIS 3a HaniieM CYeTOoB,

OTKp! HaroronnarenbLL| 9TOrO rocyAapcTaa Ha TeppuTopun Poccuiickoi deiepaLiim, v OCyLECTBIIEHNS KOHTPONS 3a OnepaLysiMiA o HUM, 06si3aH yBeJoMIsTb baHk 0 CBOeM TekyLLeM HaroroBoM cTaTyce (6o ero M3MeHeHu) 1
npefocTaBrisTh B baHk TpeGyemyio HOpMaLio 1 JOKyMEHTbI B YCTaHOBNEHHbIe BaHkoM Cpoku.

5.2.8. KnineHT 06s13yeTCst MCMONHSTL MHble 06s13aTenbCTBa Mo [JoroBopy KOMMMEKCHOTO 0BCNYKMBaHMSL.

5.2.9. KrineHT 06s13yeTCst €XXeAHEBHO KOHTPONMPOBATb ONepaLi ¢ EHEXHbIMM CPEACTBaMM, COBEpLLAEMbIE N0 ero Cuetam.

6. OTBeTCTBEHHOCTL CTOPOH.

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3 HeHaAnexalliee UCTIONHeHe CBOUX 0BS3aHHOCTel B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi ®efepaviuy, ycriousiMin [Ioroopa KOMMIEKCHOro 0BCTyXVBaHWS 1 3aKIHOHEHHBIX B €10 paMKkax
[loroopoB 0 NpeaocTaBneHn GaHKOBCKOro MpoaykTa.

6.2. Bo3BpaT ieHexHbIX CPEACTB, pasMelLieHHbIX Ha CyeTax, obecrieunBaeTcs NyTeM OCYLECTBIIEMOrO B COOTBETCTBUM C AE/CTBYIOLLMM 3aKOHOaTeNbCTBOM Poccuickoit PeaepaLiun 06si3aTenbHOro CTpaxoBaHus BKNafoB. baHk rapaHTupyet
BO3BPAT AEHEKHBIX CPEACTB U BbIMNATY HAYNCTIEHHBIX MPOLIEHTOB MO HUM B COOTBETCTBUY C YCrIoBUsIMYU [I0roBopa (-0B) 0 NpeAocTaBreHnin GaHKOBCKOTO (-1X) MPoAyKTa (-0B), CBEPX CYMM, MOAMEXaLLMX BO3MELLEHWIO B COOTBETCTBIN C AEACTBYIOLIMM
3aKoHodaTenbCTBOM Poccuiickoil defepaLiim o CTpaxoBaHM BKIIA[OB (u3M4eckX nuL B GaHkax PO, Bcemy npuHaanexalymu baHky [eHexXHbIMY CPeacTBaMM, a Takoke MMYLLECTBOM, Ha KOTOPOE MOXET BbiTb 0GpaLLEHO B3biCkaHMe B
COOTBETCTBIM C [EVCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickol Geaepauym.

6.3. BaHk rapaHTUpyeT TaitHy 06 oniepaLusix, 0 c4eTax 1 Bknagax cBovx KNueHToB 1 KoppecrioHEHTOB B COOTBETCTBIM 3aKoHoAaTeNLCTBOM Poccuiickoit ®efepaLy. BaHk npefocTaBnsieT cripasky Mo onepauysiv 1t cyeTam KnueHTa TpeTbim nuuam
TONbKO B CryyasiX, MPedyCMOTPEHHbIX AEMCTBYIOLIM 3aKOHOAATeNbCTBOM Poccuiickoil Gepepan.

6.4. BaHK He HeceT OTBETCTBEHHOCTY, €CT oniepaLiuy no CyeTy 3aepxvBaloTes B pedynbTate OWMBOK KneHTa /umi TPeTbiaX JNLL, ONYLLEHHBIX NP 3arONHEHUN MNaTEXHbIX PEKBU3UTOB MOMyYaTens npu oopmieHin KneHToM /mnm TpeTbinmmn
TILi@MV PACTIOPSKEHNS Ha MepeumcrieHne AEHEXHbIX CPEACTB co CyeTa 1 ApYruX 3afiepxek, BOHMKLLMX He Mo BiHe baHka.

6.5. BaHk 1 KneHT 0cBOGOXAATCS OT MMYLLECTBEHHOI OTBETCTBEHHOCT 3a HEUCTIONHEHNE /UMM HeHaANeXallee UCTIoNHeHNe 06s3aTenbCTB Mo [loroBopy KOMMMEKCHOro 06CyXMBaHHS 11 3aKITIOYEHHBIM B ero pamkax [JoroBopam o npefocTasrie-
HUM BaHKOBCKYX MPOYKTOB, ECTI OHO BbI3BAHO OGCTOATENLCTBAMY HEMPEOAONMMON CUTb, T. €. Ype3BbIYaitHbIMM 1 HENpeOoTBPaTUMbIMIN OGCTOSITENBCTBAMM, B TOM YUCTIE CTUXUIHBIMM SBIIEHUSIMM, BOBHHBIMY [EACTBUSIMI, akTaMu1 OpraHoB BMacTy.
Tpy BO3HMKHOBEHIM OBCTOATENBCTB HEMPeoAenMMOIl Cinbl CTOpoHa AoMkHa B TeyeHue 3 (Tpex) pabounx AHel MPOH(OPMUPOBATh APYTYo CTOPOHY B MMCbMEHHOM (opMe O HEBO3MOXHOCTI UCTIONHEHS! 0653aTeNbCTB Mo [J0roBOpY KOMMNEKCHOro
obCnyxvBaHIS 1 3aKIIOYEHHBIM B €10 pamkax [JoroBopam 0 NpefocTaBrernin GaHKOBCKIX MPOAYKTOB.

6.6. HacTosiLumm KnneHT noaTBepxaaeT cBOE cornacve Ha NpoBeAeHIe ayano3anvcy TenedoHHbIX NeperoBopoB Mexay batkom 1 KneHTom. HacTosiLm CTOPOHbI MPU3HAIOT, YTO ykasaHHbIE B HACTOSILLEM MyHKTE ay/vo3anicu MoryT 6biTb
MCTOMb30BaHbl B CyAe B Ka4eCTBE [J0ka3aTenbCTB B COOTBETCTBUN €O CT. 55 TIK PO.

7. Mopsipok pactopkeHns [loroBopa KOMNIEKCHOro o6CnyXMBaHMS.

7.1. PacTopxeriue [1oroBopa KOMMIEKCHOro 0BCIYXUBaHMS OCYLLECTBASETCA Ha OCHOBAHWUY MMCbMEHHOTO 3asiBNieHNs KnewTa no (opme, YCTaHOBMEHHOI BaHKOM B BIAE OPUTMHATIBHOTO SK3EMNAISIPa, NOAMMCAHHOTO KN EHTOM COBCTBEHHOPYYHO 1
VICTIONHEHHOTO Ha ByMa)XHOM HOCUTENE, U MPY YCTIOBUY NPEKPaLLEHS AEICTBUS BCEX 3aKMYeHHbIX B €ro pamkax [JoroBOpOB 0 NpefoCTaBneHU GaHKOBCKOro MpoayKTa B Mopsiake, YCTaHOBIEHHOM TakuMU 4OFOBOPaMM.

7.2. PacTopxeHue (npekpaliieHue) oTaenbHoro [loroBopa o npeAocTaBreHny GaHKOBCKOrO MPOAYKTA, 3aKMIOYEHHOTO B pamkax [JoroBopa KOMMMEKCHOro 0BCIyXMBaHIS, He BeYeT pacTopxeHue [oroBopa KOMMIEKCHOTo 0GCyxvBaHMs. Mopsiaok
pacTopxeHus oTAenbHoro [oroBopa o NpeAocTaBreHny GaHKOBCKOrO NPOAYKTa, 3aKMIoYEHHOTO B pamkax [JoroBopa KOMMIEKCHOro 0BCyX1BaHIS, ONpeaeneH YCToBUsIMH, sBAsOLMICS MPUTIOKeHNEM K HacTosiuumM OBLYMM YCTIoBUSIM
KOMIIFIEKCHOTO 0BCIYKUBAHUS.

7.3. 3akpbitvie C4eToB v Bo3BpaT KnueHTy ocTaTka AEHEXHbIX CPEACTB Co CyeTa (-0B) OCYLLECTBASETCS B MOPSKE U B CPOKM, YCTAHOBIEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit PefepaLyy v COOTBETCTBYIOLMM [JoroBOPOM O MPEAOCTABMEHM
6aHKOBCKOrO MPOAYKTa, 3aKmH4EHHbIM Ha YCroBusix MPUIOKeHM k HacTosLLMM OBLLMM YCHIOBMSIM KOMMIEKCHOTO OBCTYKUBaHUS.

7.4. CTOPOHbI [OrOBOPUNNCS, YTO HanpaBreHe KnueHTom B BaHk 3asiBniexyst 06 oTkase oT oberyxmBaHia o [JoroBopy KOMMNEKCHOro 0BCyMBaHIS Ha YCrOBUSX HOBOW pedaKLmu OBLLMX YCTIOBHUiA KOMMNEKCHOTO oBCryxmBaHus uinnm Tapudos
(n.2.7.1. Hacrosiero [lorosopa), SBNSETCs 06CTOSTENLCTBOM, NPU HACTYNNEHMM koToporo KineHT 06s3aH A0CPOYHO UCTIONHITL CBOV 0BsizaTenbCTea nepes barkoM o Bcem [JoroBopam o npeaocTaseHin GaHKOBCKIX MPOAYKTOB, ASVCTBYIOWMX Ha
ZAary HanpasreHust KneHTOM Takoro 3asiBrieHus.

8. 3aKniounTenbHbIe NONOXEHMS.

8.1. [loroBop KOMMNEKCHOro 06CyXMBaHs BCTyNaeT B cury ¢ AaTbl npuéma baxkom 3asienenmst Knvexta o npucoeauHeHnn k OBLmM ycroBusiv GaHKoBCKOro 0GCIyKMBaHMS! 1 [EACTBYET B TEYEHNE HEONpeaeneHHOro cpoka.

8.2. Criopbl, Bo3HuKaloLLye 13 [loroBopa KOMMNEKCHOro 0BCTyXVBaHIS 1 3aKMI04EHHBIX B ero pamkax [Joroopax o npefocTaBneHui 6aHKOBCKOro MpoayKTa, no ickam KneHTa Monexar paccMOTPEHMIO B CyAe B COOTBETCTBIM C 3aKOHOAATENbCTBOM
Poccuitckoit ®epnepavyn. Criops no uckam bakka k KnueHTy onpepensitoTcst B pamkax [Joroopa o npefocTaBeHi COOTBETCTBYIOLLEro GaHKOBCKOrO MPOAYKTa.

8.3. Bo BCeM, 4o He MpegycMOTpeHo [loroBopoM KOMNMEKCHOro obemyxweanms, CTOPOHbI PYKOBOACTBYHOTCS [E/CTBYHOLMM 3aKOHOAaTENLCTBOM Poccuiickoi deaepauuy.

9. NMpunoxeHus k OGWMM y 0

Cnepytotye MpunoxeHust SIBNSIOTCS HEOTbEMIIEMON YacTbio HacTosiLLX OBLLKX YCHOBHiA KOMMTIEKCHOTO 0BCTyXMBaHNS:
9.1. MpunoxeHue 1 «YCNOBUS OTKPLITUS U COBEPLUEHNS onepaLuii No GaHKOBCKOMY CHETY (h3MHYECKOro NuLay.

9.2. Mpunoxerue 2 «YCNOBUA OTKPLITUA 1 COBEPLUEHUS ONef no

9.3. MpunoxeHue 3 «YCnoBUsi NoNyYeHNsi U UCMOMNbL30BaHUs PacYeTHbIX GaHKOBCKUX KapT Ans knueHToB MAO «MTC-6aHk».

9.4. MpunoxeHue 4 «YcnoBUA NONY4eHNs U UCNONb KapTCy KpeauToBaHus cyérta ans knuento MAO «MTC-BaHk».
9.5. MpunoxeHue 5 «YcnoBusi NpesoCTaBNEHNs KPeANTa 1 OTKPbITUS GaHKOBCKOTO CYETa».

9.6. Mpunoxerue 6 «YcnoBus NpeaoCTaBNEHUs YCNyT CUCTEM [ 0 0 0l

10. Aapec u peku3uTbl [TAO «MTC-Bank»: MecTo HaxoxaeHus - 115432, r. Mocksa, npocn. AHaponosa, 18, kopn.1, Ten. (495) 777 000 1; 8 800 250 0 520
www.mtsbank.ru; leHepanbHas nuuensis LientpansHoro banka P® ot 17.12.2014 roga Ne 2268, OcHOBHOW rocyAapCTBeHHbIN perncTpaLmonHbiit Homep (OFPH) — 1027739053704; HH 7702045051; BAK 044525232; KM 775001001;
K/c 30101810600000000232 B 'Y BAHKA POCCUM NO Li®O.
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